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Vital Topic: 
Millennials and technology 

Sources 
 

 
 

Who are the MILLENNIALS? 
Definitions: 
https://www.marcprensky.com/writing/Prensky%20-
20Digital%20Natives,%20Digital%20Immigrants%20-%20Part1.pdf 
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-
cra/compliance/sharing-economy.html#toc5 
 

What it means to be a digital native 
Kishchuk, O. 2018. Millennials and technology: their digital nativity. (Canadian). 
https://abacusdata.ca/millennials-and-technology-their-digital-nativity/ 
 
 

There’s an App for that 
https://www150.statcan.gc.ca/n1/daily-quotidien/171114/dq171114a-eng.htm?HPA=1 
MindSea. 2016. Mobile Millennial Report. (National, 2016). https://mindsea.com/millennials-app-
research/ 
Comscore. 2017. The 2017 U.S. Mobile App Report. (US, 
2017)https://www.comscore.com/Insights/Presentations-and-Whitepapers/2017/The-2017-US-Mobile-
App-Report   
https://www.environicsinstitute.org/docs/default-source/project-documents/canadian-millennial-
social-values-study/final-report.pdf?sfvrsn=394cf27a_2 
 

Social Media 
https://www.thecanadianencyclopedia.ca/en/article/millennials-in-canada 
https://abacusdata.ca/millennials-twice-as-likely-to-fall-victim-to-cyber-crime-new-study-suggests/ 
Most Popular Apps by Age in Canada, 2018. https://www.statista.com/statistics/468476/selected-social-
media-user-age-share-canada/ 
 
Influencers 
ACADEMIC PAPER - The sustainability‐age dilemma: A theory of (un)planned behaviour via influencers 
Leanne Johnstone1 | Cecilia Lindh2  
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-
cra/compliance/sharing-economy.html#toc5 
Millennial Fashion  Shopping Habits Report November 2017  dealspotr.com/reports 

 

Getting the job done 
Chapman. (2018). Millennials in the workplace: A new era. (US, 2017). 
https://www.vistage.com/research-center/business-leadership/organizational-culture-
values/20180808-millennials-in-the-workplace-a-new-era/ 
 

https://www.marcprensky.com/writing/Prensky%20-20Digital%20Natives,%20Digital%20Immigrants%20-%20Part1.pdf
https://www.marcprensky.com/writing/Prensky%20-20Digital%20Natives,%20Digital%20Immigrants%20-%20Part1.pdf
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-cra/compliance/sharing-economy.html#toc5
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-cra/compliance/sharing-economy.html#toc5
https://abacusdata.ca/millennials-and-technology-their-digital-nativity/
https://mindsea.com/millennials-app-research/
https://mindsea.com/millennials-app-research/
https://www.comscore.com/Insights/Presentations-and-Whitepapers/2017/The-2017-US-Mobile-App-Report
https://www.comscore.com/Insights/Presentations-and-Whitepapers/2017/The-2017-US-Mobile-App-Report
https://www.environicsinstitute.org/docs/default-source/project-documents/canadian-millennial-social-values-study/final-report.pdf?sfvrsn=394cf27a_2
https://www.environicsinstitute.org/docs/default-source/project-documents/canadian-millennial-social-values-study/final-report.pdf?sfvrsn=394cf27a_2
https://www.thecanadianencyclopedia.ca/en/article/millennials-in-canada
https://abacusdata.ca/millennials-twice-as-likely-to-fall-victim-to-cyber-crime-new-study-suggests/
https://www.statista.com/statistics/468476/selected-social-media-user-age-share-canada/
https://www.statista.com/statistics/468476/selected-social-media-user-age-share-canada/
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-cra/compliance/sharing-economy.html#toc5
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-cra/compliance/sharing-economy.html#toc5
https://www.vistage.com/research-center/business-leadership/organizational-culture-values/20180808-millennials-in-the-workplace-a-new-era/
https://www.vistage.com/research-center/business-leadership/organizational-culture-values/20180808-millennials-in-the-workplace-a-new-era/
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Millennial side hustles: 
https://abacusdata.ca/the-millennial-delusion/ 
 

Video Games & E-sports 
https://www.marketingcharts.com/cross-media-and-traditional/videogames-traditional-and-cross-
channel-109240 
https://www.newswire.ca/news-releases/paypal-2018-global-gaming-insights-canadian-gamers-spend-
52-hours-gaming-online-every-month-and-more-than-half-of-them-are-women-694103601.html 
ESAC. (2018). Essential Facts about the Canadian Video Game Industry. Retrieved 
from: http://theesa.ca/wp-content/uploads/2018/10/ESAC18_BookletEN.pdf 
 
Esports 
(https://www.usatoday.com/story/sports/gaming/2019/07/28/fortnite-kyle-bugha-giersdorf-wins-3-
million-world-cup/1853058001/) 
https://www.newswire.ca/news-releases/canada-is-a-nation-of-video-game-lovers-despite-worries-of-
addiction-and-online-insults-827292822.html  
Abacus Data. 2018. The millennial market of esports. https://abacusdata.ca/the-millennial-market-of-
esports/ 
https://www.theglobeandmail.com/life/article-post-coronavirus-future-of-travel-arts-and-sports/ 

 
Daily life 
Shopping 
https://www.canadapost.ca/blogs/business/ecommerce/looking-to-attract-the-canadian-millennial-
shopper-get-to-know-them-first/  
Payments Canada/ Leger, 2019 https://www.payments.ca/about-us/news/younger-generations-driving-
force-changing-payments  

 
Online dating 
https://www.statista.com/outlook/372/108/online-dating/canada#market-arpu 

 
Healthcare  
THE FUTURE OF CONNECTED HEALTH CARE REPORTING CANADIANS’ PERSPECTIVE  ON THE HEALTH 
CARE SYSTEM  August 2019 – A CMA / Ipsos collaboration 
 

Fitness 
The Wearable Life 2.0. Connected living in a wearable world. (US; International, 2016). 
https://www.pwc.com/ee/et/publications/pub/pwc-cis-wearables.pdf 
https://www.statista.com/outlook/319/108/wearables/canada?currency=cad 
The Simplii Report 2019 – digital trends in Canada - nationwide survey conducted by Maru/ 
Blue. Given the evolving nature of the Canadian digital space) 
 

Dining 
file:///G:/Elizabeth's%20Documents/Vital%20Signs/2020%20-
%20Millenials/Trends/The_Simplii_Report_2019___Deep_Dive_on_Digital_Trends_in_Canada.p
df 

https://abacusdata.ca/the-millennial-delusion/
https://www.newswire.ca/news-releases/paypal-2018-global-gaming-insights-canadian-gamers-spend-52-hours-gaming-online-every-month-and-more-than-half-of-them-are-women-694103601.html
https://www.newswire.ca/news-releases/paypal-2018-global-gaming-insights-canadian-gamers-spend-52-hours-gaming-online-every-month-and-more-than-half-of-them-are-women-694103601.html
http://theesa.ca/wp-content/uploads/2018/10/ESAC18_BookletEN.pdf
https://www.usatoday.com/story/sports/gaming/2019/07/28/fortnite-kyle-bugha-giersdorf-wins-3-million-world-cup/1853058001/
https://www.usatoday.com/story/sports/gaming/2019/07/28/fortnite-kyle-bugha-giersdorf-wins-3-million-world-cup/1853058001/
https://www.newswire.ca/news-releases/canada-is-a-nation-of-video-game-lovers-despite-worries-of-addiction-and-online-insults-827292822.html
https://www.newswire.ca/news-releases/canada-is-a-nation-of-video-game-lovers-despite-worries-of-addiction-and-online-insults-827292822.html
https://abacusdata.ca/the-millennial-market-of-esports/
https://abacusdata.ca/the-millennial-market-of-esports/
https://www.canadapost.ca/blogs/business/ecommerce/looking-to-attract-the-canadian-millennial-shopper-get-to-know-them-first/
https://www.canadapost.ca/blogs/business/ecommerce/looking-to-attract-the-canadian-millennial-shopper-get-to-know-them-first/
https://www.payments.ca/about-us/news/younger-generations-driving-force-changing-payments
https://www.payments.ca/about-us/news/younger-generations-driving-force-changing-payments
https://www.statista.com/outlook/372/108/online-dating/canada#market-arpu
https://www.pwc.com/ee/et/publications/pub/pwc-cis-wearables.pdf
https://www.statista.com/outlook/319/108/wearables/canada?currency=cad
file://///ServerDATA/Shared/Elizabeth's%20Documents/Vital%20Signs/2020%20-%20Millenials/Trends/The_Simplii_Report_2019___Deep_Dive_on_Digital_Trends_in_Canada.pdf
file://///ServerDATA/Shared/Elizabeth's%20Documents/Vital%20Signs/2020%20-%20Millenials/Trends/The_Simplii_Report_2019___Deep_Dive_on_Digital_Trends_in_Canada.pdf
file://///ServerDATA/Shared/Elizabeth's%20Documents/Vital%20Signs/2020%20-%20Millenials/Trends/The_Simplii_Report_2019___Deep_Dive_on_Digital_Trends_in_Canada.pdf
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Restaurants Canada, 2019 https://www.globenewswire.com/news-
release/2019/05/23/1841592/0/en/Under-40-Diners-Driving-Restaurant-Sales-to-Record-Levels-
Reaching-Nearly-90-Billion-in-2018.html 
 

Ups and Downs of Technology 
Environics Institute. 2017. Canadian Millennials. Social Values Study. 
Simplii Report. (2019). Deep Dive on Digital Trends in Canada. 
https://mma.prnewswire.com/media/945745/The_Simplii_Report_2019___Deep_Dive_on_Digital_Tren
ds_in_Canada.pdf 

 
Privacy and sharing of information 
Ipsos. (2019). Global Trends 2020. (International, 2019). 
https://www.ipsos.com/sites/default/files/ct/publication/documents/2020-02/ipsos-global-trends-
2020-understanding-complexity_1.pdf 
https://abacusdata.ca/matters-of-opinion-2017-8-things-we-learned-about-politics-the-news-and-the-
internet/ 
https://www.the-cma.org/resource/newsroom/2018/majority-of-canadians-are-ok-with-sharing-their-
personal-data 

 

Millennials, COVID-19, and Technology 
https://abacusdata.ca/home-internet-connection-canadians-pandemic-online-streaming/ 
https://abacusdata.ca/home-internet-connection-canadians-pandemic-online-streaming/ 
 
 
Lessons from millennials 
https://www.delta-net.com/blog/2020/03/millennials-and-coronavirus 
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